
INF5200 - SF 
Lecture 8, 17.03.09 
 
 
 

From desktop to mobility + 
Mobility/globalization 
 
 
Bellotti & Bly (1996): Walking Away from the Desktop Computer: Distributed… 
Luff & Heath (1998): Mobility in Collaboration 
Kristoffersen & Ljungberg (1999): “Making Place” to Make IT Work: Empirical… 
 
 
 
How are we to understand the social (and the technological) when it 
unfolds as an ongoing activity, on the move and/or takes place away 
from the traditional office space with its (stationary) technologies? 
 
 
To day’s texts primarily revolve around topics relating to work that takes place away 
from a singular site (like an office). In different ways they touch on to new challenges 
faced by the CSCW-field when A) mobile technology is to support work / activities that 
are taking place across (multi-) sites, and when B) collaborative work is understood as 
fluid, contingent and situated both in terms of individuals’ movements and in terms of the 
situated use of objects and artefacts. 
 
 
 
Bellotti & Bly: Aiming at learning about how cooperation is / is not supported by 
(current) technology and in seeking opportunities for design innovations, the authors 
conducted an empirical study at a design consulting firm. Following the workdays at the 
firm the authors found that work was exceptionally mobile (“walkabout” p. 213) providing 
the employees possibilities for keeping updated on projects, for listening in, and for 
providing spontaneous feedback in informal ways (maintaining awareness p. 213). 
The motivation for mobility was connected to the employees’ desire for 
communication and use of shared resources (p. 211). Based on their study, the 
authors plead for taking into account that: “If our aim is to support a range of group work, 
including distributed collaboration, we must design for mobility and not against it.” (p. 
216, original italic). 
 
 
Discussion: 

• How is work (collaboration) talked about in this text? 
• Another keyword in the text is distributed collaboration – how is it described 

and how is it to be encountered in relation to design of technology for cooperative 
work? e.g. p. 216. 
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• What do the authors say about (what we could term as) “the social” in relation to 
“the technological” and why is important to study the social when designing new 
technology for collaborative work (CW)? 

 
 
 
Kristoffersen & Ljungberg: Talking about “mobile-CSCW” (mobile computers, 
handheld CSCW) these authors also discuss new challenges for the CSCW-field when 
technology is to support work that takes place away from the office. Reporting from two 
work settings among telecommunication service engineers and maritime consulting staff, 
Kristoffersen & Ljungberg look into mobile work and state that mobile environments are 
often heterogeneous and “users often face several different kinds of use situations even 
within the same session” (p. 282). Thus, rather than users have to “make place” for the 
mobile computers, use should simply “take place” in a way that is practical in the use 
situations (p. 279 and p. 283). The authors argue that “current mobile computers rely too 
much on direct manipulation”, which requires high visual demands from users (p. 277). 
Kristoffersen & Ljungberg introduce MOTILE, a small prototype, which offers a 
complementary interaction style for heterogeneous use contexts (p. 284). 
 
 
Other keywords: 
Articulation work: “making place”, “extraneous activities”, “work arounds” (p. 283). 
 
 
Discussion: 
• In what way is articulation work an important concept for the CSCW-field? And how is 
it used within this text? We have previously come across the concept AK, which 
describes those work events (e.g. maintenance activities) that uphold and make things 
run.1 
• Why is it important to talk about user interface design (HCI) and CSCW within this 
setting of mobile work? 
 
 
 
Luff & Heath look at challenges faced by the CSCW-field when “work” is not restricted 
to desktop collaboration; rather than having a solitary focus on local mobility in terms of 
how individuals move around in a domain (and how technology (are to) support mutual 
awareness) Luff & Heath are concerned about “local mobility to that which surrounds 
the fine-grained use of artifacts and provides a real-time resource for moment-to-
moment collaboration between participants.” (p. 313). With a central focus on 
communication and collaboration the article takes its offspring in three different 
settings (medical consultation, construction site and London Underground) and 
delineates the “local and detailed uses of objects-in-interaction” (ibid.). Taking into 

 
1 If you are further interested in the concept of articulation work and want to expand the reading outside 
the syllabus of INF5200 see e.g. Star, S. L. & A. Strauss (1999): Layers of Silence, Arenas of Voice: The 
Ecology of Visible and Invisible Work. In Computer Supported Cooperative Work, Vol. 8, pp. 9-30. 
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account the mobility of individuals and objects-in-interaction makes way for 
understanding how important such ongoing activities are for collaboration (and the 
coordination of activities among individuals) (p. 306). The authors argue that such 
insights are important for the CSCW-field to fully be able to support flexible and 
contingent collaboration. 
 
 
Other keywords: 
Micro-Mobility: find and define this concept (p. 306). 
Augmented reality and ubiquitous computing (p.312) -> DISCUSSION give an example 
of augmented reality described in the text. 
Objects-in-interaction: Objects are made relevant from moment-to-moment; they are 
part of the daily interactions and are “delicately interweaved within the interaction and 
activity of others”. In this way objects are essential in the achievement of collaborative 
activities (p. 313). 
 
 
Discussion: 

• Why does mobility bring about new challenges for the CSCW-field? And how? 
What are the perspectives put forth in to day’s texts? 

• Thinking about to day’s texts, we could ask what (also) needs to be taken into 
consideration when designing for / supporting CW? 

• How is work talked about in the texts of to day? 


